
Do you have a health plan that doesn't 
cover all of the dental services you need? 

Are you low-income or uninsured? 

You may be eligible for 
Ravenswood Family 

Dentistry's Sliding Fee 
Scale discount program! 

To apply, please call Eligibility & Enrollment at: 

SFSA 

SFS B 

SFS C 

SFS D 

(650) 330-7416

Dental Visit Sliding Fee Scale 
0% - 100% FPL

/\

101 % - 133% FPL
/\

134% - 166% FPL
/\

167% - 200% FPL
/\

$40/visit + lab costs 

40% fees* + lab costs 

60% fees*+ lab costs 

80% fees* + lab costs 

A 

*

Federal Poverty Level, based on household size & inc:ome 
% of procedure fees as listed in RFHN Dental Fee Schedule

Nominal Fee:



Frequently Asked Questions 
What is a Sliding Fee Scale? 
A Sliding Fee Scale (SFS) bases the amount you are charged for the 
dental services you receive on the size and income of your 
household. Please see the front of this flier for SFS categories. 

What services does the SFS discount cover? 
For eligible patients, the SFS discount applies to all dental procedure 
and visit fees, with the exception of lab fees related to bridges, 
crowns, dentures, and partials. SFS discounts may also be applied to 
treatments not covered by your health plan. Fees are taken from the 
Ravenswood Family Dentistry Fee Schedule. More information 
about the Fee Schedule can be found at the Ravenswood Family 
Dentistry Front Desk. 

What services are not covered by the SFS discount? 
Lab fees for bridges, crowns, dentures, partials, and other oral 
appliances or prosthetics are not included in the SFS discount 
program, and are charged at cost. Because these items are custom­
made for each patient, we are unable to estimate costs off hand. 

Ravenswood Family Dentistry patients must pay all visit 
fees at the time of visit. 
Please see the Front Desk if you have a Dental Emergency. 

Lab costs must be paid in full before receiving oral 
appliances and/or prosthetics. 
Please see the Front Desk for details. 

What are the SFS discounts for Medical Services and/or 
Pharmacy? 
Ravenswood Family Health Center and Ravenswood Family Health 
Center Pharmacy have separate Sliding Fee Scales- please see 
Eligibility & Enrollment for more information. 

How can I become a patient? 
Please contact our Eligibility & Enrollment Department at 
(650) 330-7416 to get started!

► 
Rav..enswood 
Family Health Center 

Ravenswood Family Dentistry 
1807 Bay Road 
East Palo Alto, CA 94303 
(650) 289-7700
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